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PAST PERFORMANCE

U.S. Department of Interior (DOI) – National Park 
Service (NPS)
Recreation Business Management System (RBMS)
Contract # 140P2118A0018
Contract Value: $28,948,613
Built an enterprise POS solution on Microsoft Dynamics 365 Commerce 
enabling NPS to achieve a more consistent and accurate method of fee 
collections and standardize reporting

U.S. Department of Housing & Urban Development (HUD)
Federal Housing Administration (FHA) - Single Family
Contract # DU100I-16-C-02
Contract Value: $4,754,305
Implemented a modern customer engagement solution built on 
Microsoft Dynamics 365 to help HUD respond to the needs of 
homeowners, homebuyers, renters, and many other organizations 
seeking housing information

NAICS Codes
541512 Computer Systems Design (Primary)
423430 Computer and Computer Peripheral 
 Equipment and Software Merchant 
 Wholesalers
511210 Software Publishers
517911 Telecommunications Resellers
518210 Data Processing, Hosting, and Related 
 Services
519120 Libraries and Archives
541219 Other Accounting Services
541330 Engineering Services
541511 Custom Computer Programming Services
541513 Computer Facilities Management Services
541519 Other Computer Related Services
541612 Human Resources Consulting Services
561990 All Other Support Services

TIN 72-1542664 | Unique Entity ID C6H3CKQ52SJ4
CAGE 4C3H1 | GSA Contract Number GS35F192DA

As a minority-owned Alaska Native Corporation 
8(a), Arctic IT takes pride in providing 
world-class solutions to government agencies.
Arctic IT helps government agencies modernize and migrate 
business applications to the Microsoft Cloud. Our core 
expertise consists of Microsoft Dynamics 365, Microsoft 
365 Apps, Azure, Power Apps, Power BI, Cloud Security, 
Microsoft Government Community Cloud deployments, and 
managed IT services. 

As a security-first partner, our company is unique in our 
depth of expertise. We provide strategic value with our multi-
disciplined knowledge and proven approach to digital 
transformation. We simplify technology.

ABOUT ARCTIC IT

Bureau of Indian Affairs (BIA)
Financial Assistance and Social 
Services-Case Management System 
(FASS-CMS) Modernization Project
Contract # 140A1618F0009
Contract Value: $1,174,637
Developed a mobile social services workforce solution 
on Microsoft Dynamics 365, – a FedRAMP compliant 
cloud-based system

U.S. Department of Transportation (DOT)
SharePoint Operations Services
Contract # 693JK418C500006
Contract Value: $897,444
• Provided services to review, strategize, and 

implement a Microsoft licensing Enterprise 
Agreement approach to create the most efficient 
and secure architecture in a cost-effective manner

• Provided on-site staff to support DOT's current 
SharePoint servers, while working to provide a 
strategy for migrating to the cloud



U.S. Department of Housing & Urban Development (HUD)
Cloud Architecture and Release Support Amd 1 & Amd 2
Contract # 86615422C00005
Contract Value: $4,259,200
Period of Performance: 09/29/2022 to 09/28/2023

U.S. Department of Housing & Urban Development (HUD)
CRM Bridge
Contract # 86615322C00008
Contract Value: $365,806
Period of Performance: 9/30/2022 to 3/29/2023

Bureau of Indian Affairs (BIA)
FASS-CMS Cloud Support: Opt Yr 1
Contract # 140A1622P0001/P00002
Contract Value: $361,324
Period of Performance: 10/16/2022 to 10/15/2023

ACTIVE PROJECTS

•    Microsoft Azure Cognitive Services
  •   Artificial Intelligence (AI)
 •   Machine Learning (ML)
 •   Robotic Process Automation (RPA)
 •   Internet of Things (IoT)

•    Cloud Managed Services & Security
•    Cloud Application Lifecycle Services
•    Microsoft Dynamics 365
•    Microsoft 365 Apps Migrations
•    Microsoft Power Platform
 •    Call Center Modernization
•    Case Management
•    Citizen/Public Portals

Certified Competencies
• Application Development 
• Application Integration 
• Cloud Platform
• Cloud Productivity   
• Collaboration and Content
• Data Analytics
• Data Platform
• DevOps
• Enterprise Resource Planning  
• Messaging 
• Small and Midmarket Cloud Solutions
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= Office Locations
   in Anchorage, AK 
   and Plano, TX


