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Elevate and Simplify Your Technology with Arctic IT
In addition to security-first managed IT services, state and 
local governments require a market-leading ERP and CRM 
system that spans all community services. Arctic IT delivers 
the powerful Microsoft Dynamics 365 platform to provide the 
security, familiarity, and reliability your departments need. 
Team with us to serve your community better with technology 
that digitally transforms the way you work. 

Our solution combines the following capabilities all in one 
suite within the Microsoft Cloud: Finance & Accounting, 
Procurement, Services/Utilities, Field Service, Human 
Resource Management & Payroll, Tax Assessments, 
Permitting & Licensing, and Citizen Portals for Payments 
& Event Management.

ABOUT ARCTIC IT

Full ERP Lifecycle Implementation & Support
Case Management
Citizen/Public Portals
Microsoft Dynamics 365
Microsoft Office 365 Migrations
Microsoft Power Platform
Microsoft Azure & Security
Microsoft Artificial Intelligence (AI)
Enterprise Technology Support
Enterprise License Agreement Support
Managed Services/IT Asset Management
Managed Security Services

www.arcticit.com/government

Certified Competencies
• Cloud Platform
• Cloud Productivity   
• Data Platform  
• Datacenter  
• Enterprise Resource Planning 
• DevOps  
• Application Development  
• Collaboration and Content 
• Windows and Devices  
• Messaging  
• Small and Midmarket Cloud Solutions 

OUR CAPABILITIES

Office Locations in Lanham, MD | Alpharetta, GA | Plano, TX 
| Anchorage, AK | Mahwah, NJ | Seattle, WA 

Our Footprint

= Office Locations

Arctic IT Clients in
32 States + Canada


