
WHO WE ARE
Arctic IT® is a highly awarded technology company 
specializing in managed services, application services, 
and tribal enterprise services. We are a proud member of 
the Doyon, Limited family of companies, an Alaska Native 
Corporation 8(a), and a Microsoft Gold Partner.

We started in 2003 as a local provider for the Anchorage 
market. Today, our company provides scalable, innovative 
solutions to clients nationwide from our support center in 
Plano, Texas.



WHAT WE DO
Arctic IT is a security-first technology provider. Our 
managed services offering is a strategic collection of 
leading technology products, while our business 
applications are primarily based upon Microsoft 
Dynamics 365. These solutions are workhorses that 
simplify your operation and can be deployed in both 
on-premise or cloud configurations.

We are always present, allowing you to focus on your 
business instead of thinking about your technology.

ArcticCare will protect your 
organization from today’s cyber 
threats and prevent disruptions 
in business productivity.

Advanced Network and 
Systems Management

Hardware-as-a-Service

24/7 Security Operations
Center

Dark Web Monitoring

ArcticAscend offers implementation 
and support for business application 
solutions, making your organization 
more productive than ever.

CRM Applications

ERP Applications

Point of Sale Management

Human Resource Management

Business Intelligence and AI

Collaboration and Document 
Management

Cloud Migration, Architecture 
and Engineering

Application Integration

Arctic IT’s Tribal Platforms provides 
tailor-made software for tribal 
governments and enterprises.  

Tribal Enrollment and 
Community Engagement

Tribal Accounting

Casino Enterprise Finance and 
Operations Management

Shareholder Platforms Records 
Management

Managed Services Application Services Tribal Management Services

Start with an
excellent foundation.

Then deploy world-class software 
and applications.

ArcticCare ArcticAscend Tribal Platforms



Arctic IT looks out for our 
unique tribal needs. They have 

the depth of expertise and 
broad tribal client base that 

proves invaluable in 
strategizing and implementing 

solutions.”

BRUCE YOUNGBERG
Port Gamble S’Klallam Tribe

WHERE WE DO IT
Arctic IT is proud to serve clients in the tribal, 
government, and commercial sectors. We know that 
different verticals have different needs. Our flexible, 
scalable solutions are designed to empower organizations 
of any size with great technology to meet their ever-
evolving demands.

WHAT’S IN IT FOR YOU
Run. Deliver. Grow. is our internal success model. Through technology and responsive 
support, we help you apply the same approach to your organization.

Run. We provide you with the innovative technologies you need to operate securely 
and create efficiencies by breaking down system silos.

Deliver. Your organization will run like clockwork with a positive impact to each facet 
of your operation. Benefit from time savings, increased cross-channel collaboration, 
and ultimately, a better bottom line.

Grow. Consistently grow your relationships and revenue by giving your team a faster 
path to success.

With over a decade of support in the public sector, 
we’ve mastered a depth of expertise in federal, 
state, and local governments. Our client 
experience includes the National Park Service, 
U.S. Department of Transportation, Housing and 
Urban Development, U.S. Tax Court, U.S. Court of 
Appeals, and the Bureau of Indian Affairs. Arctic IT 
is a GSA Schedule 70 contract holder.

Arctic IT has deep roots in the commercial 
market. Industries we serve include oil field 
services, medical facilities, commercial fishing, 
legal firms, professional services firms, and 
multi-national transportation companies, to 
name a few.

As an Alaska Native Corporation (ANC), no one 
understands the technology needs of tribal 
governments and business enterprises better than 
Arctic IT. We guide tribes and ANCs to best 
practices and empower them to centralize 
processes and data. Our proprietary solution, Tribal 
Platforms Enrollment, currently manages more 
than 400,000 member records across the nation.



Teammates matter.
Technology is an integral part of any modern organization. Arctic IT has tremendous 
experience, outstanding products and services, and a relentless commitment to help our 
teammates win. Go for Gold. Choose Arctic IT.

Ready to elevate and simplify?  844.461.9500 | connect@arcticit.com | arcticit.com


